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o Established in 1914, by William Ziegler, in 
Minneapolis, MN 

o Privately-held / 3rd Generation Leadership 

o 2+ States / 6 Divisions /30 locations  

o ~2400 employees



“From a customer’s perspective, 
there’s one company and one truth 
– and that’s their experience.” 
		 	        - Charlie Godfrey / Genesys



EX is what a person 
thinks about the 
company, and 
how they feel 
about the work. 
 

CX is what a person 
thinks about your 
company, and 
how they feel 
having done 
business with 
you.       -Shep Hyken 

 

EX + 
CX
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 “Start where you are. 
Use what you have. 
Do what you can.” 
		 	 	      -Arthur Ashe



Be 
intentional…
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Be  
creative…





Be real…
Grow the 

BUSINESS

Make 
EMPLOYEE’S 

lives better and 
easier

Make 
CUSTOMER’S 

lives better and 
easier

Your  Company’s reality



“A brand is defined by the 
customer’s experience. 
 
 
 

The experience is delivered 
by the employees.”    
	 	 	 	 	     -Shep Hyken  

–


