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Wowing customers &
employees since 1998

Heavy equipment
dealership specific
experience

Fully integrated and
automated with key
business systems

Voice of Customer

Voice of Employee

Boost revenue by leveraging customer
feedback gained through our automated full-
service customer experience survey process

Attract and  keep talent by turning employee
feedback into actionable insights with our
turnkey engagement program

SATISFYD Reviews
Take control of your online reputation by
managing online reviews with our software
designed for the heavy equipment industry

Our Solutions Your Partner
W W W . S A T I S F Y D . C O M



Hino Motors Sales U.S.A.
Hutson Inc. 
James River Equipment
KC Bobcat
KIOTI Tractor
Lakeside Trucks
Livingston Machinery

Our SATISFYD Family
We Have Become the Leaders Thanks to...

A.C. McCartney
Berry Companies
Bobcat of the Rockies
Brown and Hurley
Florida Coast Equipment
Great Dane
Agriterra Equipment

Miller-Bradford & Risberg
Murphy Tractor & Equipment
RDO Equipment 
Redline Equipment
White Star Machinery
Wilbur-Ellis
And many more...

View All



 Doug Tibben Adam Berry

Learn More About Our Customers

Focusing on customer
feedback, employee

education, and improved
communication channels
led to a 60% increase in

market share for Pattison
Agriculture since 2020.

Conducting comprehensive
customer surveys across

divisions and branches, we
uncover localized issues,

driving positive
transformations, improving

communication, and shaping
exceptional experiences.

COO President

Struggling to unify 7 independent
dealerships into a cohesive

company culture., they achieved
12% reduction in employee

turnover, 19 point increment in their
eNPS in a period of 5 years, and was

voted "Best Places to Work in the
Central Valley" by employees.

Director of Human Resources
Trish Smith

Learn More Learn More Learn More

https://blog.satisfyd.com/customer-experience-and-employee-engagement
https://blog.satisfyd.com/customer-spotlight-berry-companies
https://www.satisfyd.com/blog/how-belkorp-ag-used-voice-of-the-employee-to-turnaround-employee-satisfaction/
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A 1-point increase in market
share for every 6 points of
improved tracked metrics

A boost in online reviews from
40% to 80% in the first year

An impressive 13X return on
investment

What Our Customers Typically Experience:

Boost Revenue

Attract and Keep Top Talent

Take Control of Your Online Reputation

Gain a Competitive Advantage

The Impact
of Feedback
on Your
Bottom Line
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2024 CUSTOMER EXPERIENCE RECOMENDATIONS
Enhancing Parts Knowledge for New Staff

Offering thorough training on products and parts to new hires improves their
ski l ls and confidence, boosting customer satisfaction and loyalty.

Elevating Sales Practices to Solution Sell ing
Empowering sales teams to adopt a consultative approach and offer value-
added solutions,  dealerships can boost sales revenue and build better
customer relationships.

Improving Service Interactions:  Focus on Communication and Customer Care
Providing ongoing training and development opportunit ies that focus on active
l istening,  empathy,  and effective communication techniques can empower
service teams to del iver personalized and empathetic customer interactions.  
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2024 ONLINE REPUTATION RECOMENDATIONS
Prioritize Consistency in Review Generation

Implementing strategies to encourage a steady f low of posit ive reviews each
month for every location.  

Automate Review Requests and Management
Uti l iz ing automation tools for review requests and management streamlines
processes,  boosts response rates,  and reduces staff  workload, optimizing
business operations.

Leverage Positive Feedback for Brand Amplification
Capital iz ing on posit ive feedback by incorporating it  into marketing
communications to amplify the brand's reputation.
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2024 EMPLOYEE EXPERIENCE  RECOMENDATIONS
Prioritize Employee Retention and Culture

Continue to focus on talent attraction strategies while boosting employee
retention by cult ivating a posit ive workplace culture that values employee
well-being and growth.

Ensuring Competitive Compensation Practices
Evaluating salary,  benefits ,  and other incentives offered to employees
compared to competitors and other industr ies .  Even if  i t  creates short-term
pain,  adjust compensation packages as necessary to increase retention.   

Invest in Employee Growth
Best in class dealerships are creating developing plans for new staff .  Invest in
leadership development for your employee's future growth and provide
supervisors with the ski l ls and tools to support employee growth.
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UPCOMING EVENTS 

S e p t e m b e r  9 - 1 1 O c t o b e r  2 1  -  2 4
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