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About



Wowing customers &
employees since 1998

Heavy equipment
dealership specific
experience

Fully integrated and
automated with key
business systems

Voice of Customer

Voice of Employee

Boost revenue by leveraging customer
feedback gained through our automated full-
service customer experience survey process

Attract and  keep talent by turning employee
feedback into actionable insights with our
turnkey engagement program

SATISFYD Reviews
Take control of your online reputation by
managing online reviews with our software
designed for the heavy equipment industry

Our Solutions Your Partner
W W W . S A T I S F Y D . C O M
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A 1-point increase in market
share for every 6 points of
improved tracked metrics

A boost in online reviews from
40% to 80% in the first year

An impressive 13X return on
investment

What Our Customers Typically Experience:

Boost Revenue

Attract and Keep Top Talent

Take Control of Your Online Reputation

Gain a Competitive Advantage

The Impact
of Feedback
on Your
Bottom Line



 Doug Tibben Adam Berry

Learn More About Our Customers

Focusing on customer
feedback, employee

education, and improved
communication channels
led to a 60% increase in

market share for Pattison
Agriculture since 2020.

Conducting comprehensive
customer surveys across

divisions and branches, we
uncover localized issues,

driving positive
transformations, improving

communication, and shaping
exceptional experiences.

COO President

Struggling to unify 7 independent
dealerships into a cohesive

company culture., they achieved
12% reduction in employee

turnover, 19 point increment in their
eNPS in a period of 5 years, and was

voted "Best Places to Work in the
Central Valley" by employees.

Director of Human Resources
Trish Smith

Learn More Learn More Learn More

https://blog.satisfyd.com/customer-experience-and-employee-engagement
https://blog.satisfyd.com/customer-spotlight-berry-companies
https://www.satisfyd.com/blog/how-belkorp-ag-used-voice-of-the-employee-to-turnaround-employee-satisfaction/


P r o v i d i n g  E x e c u t i v e
S e a r c h  S e r v i c e s



Company History: 
Started by Joe Jordan and later owned and operated by Bill Sitter, then
Jerry Randecker. The company was founded in 1978 and has specialized
in heavy equipment recruiting for 40+ years with active membership in
AED and AEM. Joe, Bill, and Jerry were all retired Heavy Equipment
executives.

Current Ownership: 
Jay Lucas purchased the company in 2018 after Jerry’s unexpected
passing. Collectively, our team brings more than 60 years of recruiting
experience and leading-edge recruiting technology and processes.
John Dowling joined the team in 2022, bringing over 25 years of heavy
equipment industry experience.
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Throwing Money at the Problem Will Not Solve

Your Technician’s Issue

Competitive Benefits Package

Tool Reimbursement Program

Realistic and Attainable Incentive Program

COMPENSATION
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Non-Monetary Compensation

Generous PTO Policy

Flexible Working Hours

Well Maintained Functional Facility

Career Progression/Upward Mobility 

COMPENSATION
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VOICE OF EMPLOYEE - SERVICE SCORES
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VOICE OF EMPLOYEE - SERVICE E-NPS BY YEAR
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2024 E-NPS BENCHMARK

INCREASE NPS +21
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Cultural Issue Not Just an Industry Issue 

Higher Education Has Done a Great Job

Marketing Their Products

Combat the Culture by Being Product Support

Centric

PERCEPTION OF THE JOB
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Develop and Implement Award Ceremonies and

Recognition Programs 

What Door Do You Use?

Would You Be Proud if Your Son or Daughter Was

a Technician?

PERCEPTION OF THE JOB
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Educate Our Culture and Society Trades are Essential 

Get involved, Volunteer and Financially Support

FFA

4H

CTE Programs

Tech Colleges

EDUCATION
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Work With Your Local School Board 

Engage Your Community to Promote the Technician

Career

EDUCATION
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VOICE OF EMPLOYEE - SERVICE BY TENURE 
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