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NPS Score by Generation:

NPS score based on the question how likely is it you would recommend this company as a place to work SATISFYD
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NPS Score by Gender:

NPS score based on the question how likely is it you would recommend this company as a place to work
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NPS Score by Generation/Gender:

NPS score based on the question how likely is it you would recommend this company ds a place to work SATISFYD
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EMPLOYEE &
CUSTOMER
EXPERIENCE
BENCHMARK
REPORT

How do you measure up
against your competition
in the equipment industry?
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eNPS INSIGHTS

. There's been a steady uptick in eNPS since 2021, indicating a
positive trend. This suggests that despite industry challenges, it
is feasible to have moti and satisfied employees. The
yearly enhancements in eNPS demonstrate that creating a
reliable feedback system can lead to noticeable improvements.
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uptick in reviews due to the streamlined and convenient
process provided by SATISFYD Reviews. Surprisingly, only 36%
of dealers managed to enhance their ratings, highlighting a
significant opportunity to listen to feedback and instigate
positive changes within the business.
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e Industry Benchmarks SATISFYD
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